
k|yd ;fj{hlgs ;'g'jfO{ sfo{qmd k|ltj]bg cf=j= @)&&÷)&* 

kl/ro M 

;fj{hlgs lgsfo tyf sfof{nosf] sfdnfO{ ;'zf;g, kf/blz{tf, hjfkmb]xLtf, hg;xeflutf / 

ljlwsf] zf;g :yfkgfsf] nflu ;fj{hlgs ;'g'jfO{ sfo{qmd ug]{ rng /x]sf] 5 . hgtfsf] cfjfh 

tyf hgu'gf;f]x?sf] k|ToIf ?kdf ;DalGwt ;+3 ;+:yf tyf sfof{nfosf k|ltlglwx?n] hjfkm lbg] 

sfo{qmdnfO{ ;fj{hlgs ;'g'jfO{ elgG5 . of] sfo{qmd hgtf k|ltsf] hjfkmb]xLtf, pQ/bfloTj / 

ljsf; ;Fu ;DalGwt x'G5 . /fdw'gL gu/kflnsf gu/ sfo{kflnsf e'mDsf, ;'g;/Ln] sfof{no 

tyf j8f sfof{noaf6 k|jfx eO/x]sf] ;]jf, ljsf; lgdf{0f, ah]6, ef}lQs k"jf{wf/ lgdf{0f, 

;dflhs ljsf;, lzIff, :jf:Yo, ;/;kmfO nufotsf ljljw ljifodf cf=j= @)&&÷)&* sf] 

k|yd ;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGg ul/Psf] 5 . 

!= ;fj{hlgs ;'g'jfO{ sfo{qmd cfof]hs M /fdw'gL gu/kflnsf, e'mDsf, ;'g;/L 

@= ;fj{hlgs ;'g'jfO{ ;+of]hg ug]{ ;+:yf / JolQmsf] gfd, 7]ufgf M e'mDsf Pkm=Pd= !)! d]ufxh{     

-/fdw'gL !, e'mDsf_ sf lgzfg k|s[lt rf}w/L  

#= ;fj{hlgs ;'g'jfO{df k]z ul/Psf k|ltj]bgx? M 

s_ /fdw'gL gu/kflnsfsf] rf}dfl;s k|ult k|lta]bg 

v_ cfly{s k|ltj]bg  

u_ ;fdflhs ljsf; k|ltj]bg 

3_ ef}lts lgdf{0f tyf k"jf{wf/ k|ltj]bg,  

ª_ gful/s k|ltj]bg 

r_ jlxu{dg k|ltj]bg 

$= ;fj{hlgs ;'g'jfO{ ul/Psf ljifoj:t'x? M 

 lzIff, :jf:Yo, ;/;kmfO, vfg]kfgL, ;"rgf, /f]huf/, s[lif If]q,  gu/kflnsfsf] ef}lQs k"jf{wf/ 

tyf ljsf; lgdf{0f, cfo Joo 

%= sfo{qmd cfof]hgf ePsf] :yfg M /fdw'gL gu/kflnsf sfof{nosf] k|fË0fdf  

^= sfo{qmd cfof]hgf ul/Psf] ldlt / ;do M @)&&÷)(÷@( ut] a'waf/ ljxfg !) ah]b]vL 

&= sfo{qmd ;~rfng ul/Psf] ;dofjlw M $ 306f $% ldg]6 

*= sfo{qmddf ;xeflu ;+Vof M !*% hgf  

(= gful/s k|ltj]bg ;j]{If0fsf] ;xefuL ;+Vof M %) hgf 

!)= alxu{dg cledt ;j]{If0fsf] ;xefuL ;+Vof M %) hgf 

!!= gul/s k|ltj]bg / alxu{dg cledt ;Dkfbg M e'mDsf Pkm= Pd= sf ;/f]h s'df/ rf}w/L 

!@= /fdw'gL gu/kflnsfsf] rf}dfl; k|ult k|ltj]bg k|:t't M /fdw'gL gkfsf k|d'v k|zf;lso     

clws[t cf]dsf/ k|;fb Go"kfg] 

!#= ef}lQs lgdf{0f tyf k"jf{wf/ ljsf; k|ltj]bg k|:t't M 8]u/fh k"mofn 

!$= ;fdflhs ljsf; k|ltj]bg k|:t't M 3gZofd rf}w/L 

!%= cfly{s ljsf; k|ltj]bg k|:t't M nIdL rf}w/L 

!^= ljkb Joj:yfkg, jg tyf jftfj/0f ;ldlt k|ltj]bg k|:t't M x]d gf/fo0f /fhwfdL 

!&= ljBfog ;ldlt k|ltj]bg M s]zj uf}Qd 

!*= sfo{qmdsf] cWoIftf M /fdw'gL gu/ k|d'v hok|sfz rf}w/L   



 

sfo{qmddf ;xefuLx?n] p7fPsf] k|Zgsf] hjfkm ;DalGwt hgk|ltlglw tyf sd{rf/Ln] lbPsf 

lyP . sfo{qmddf p7]sf] k|Zg, hjfkm tyf ;'emfjx? o; k|sf/ /x]sf] 5 M=  

k|Zg M 

!= /fdw'gL @ a:g] k|xnfb s6\6]n –  

/fdw'gL @ l:yt lgdf{0fflwg cj:yfdf /x]sf] j8f sfof{no hfg] af6f]sf] nflu # jif{ cufl8g} 

hUuf bftf ;Fu ;Demf}tf eO hUuf lbg] eof] t/ clxn] ;Dd ah]6 5'6\ofPsf] 5}g / sfd klg 

ePsf] 5}g lsg < 

pQ/ != /fdw'gL @sf j8fWoIf /fdgf/fo0f rf}w/L – lgdf{0fflwg j8fsfof{nosf] af6f] aGg] 

atfpg'eof] . clxn] Tof] hUufdf wfgafnL nfu]sf] x'Fbf wfg s6fg kl5 af6f] lgdf{0f sfd ;'?x'g] 

atfpb} ah]6klg 5'6\ofPsf] hfgsf/L lbg'eof] . 

k|Zg g+= @= /fdw'gL $ a:g] /fwf 9'u]+n 6f]n ljsf; ;+of]hs – 

jiff{ ofddf 6f]n 3/ 8'jfg x'g]u/]sf] ;d:ofsf] ;fdfwfg clxn] ;Dd u/]sf] 5}g, jiff{df d]/f] 3/ 

hUuf klg 8'jfgdf kg]{ u5{g o;sf] ;fdfwfgdf gu/kflnsfn] lsg rfF;f] b]vfPsf] 5}g <  

pQ/–  @= /fdw'gL $sf j8fWoIf dg]if rf}w/L – 

 jiff{sfsf/0f af9Ln] 8'jfgdf k/]sf] If]qsf] gu/:tl/o ljkb Joj:yfkg ;ldltn] cg'udg u/]sf] 

lyof] h;df pxfFsf] s]xL hUuf 8'a]sf] lyof] / ;fdfGo jiff{df klg pxfFsf] 3/ 8'Ag] ;d:of 

/x]sf]n] gu/n] eGbf klg pxfFn] cfkm}n] To;af6 aRg] pkfo vf]Hg'kg]{ atfpg'eof] . 

;fj{hlgs?kdf ufFp, j:tL af6f] 3f6f] 8'jfgdf k/]df gu/n] Joj:yfkg ug]{ eGg'eof] . 

k|Zg g+= #= /fdw'gL ( a:g] 9f]/0f rf}w/L 

j8f g+= (df #% nfv ah]6 ut jif{ sfd geO{ lk|mh ePsf] s'/f s] xf] < TofxfF lsg sfd ePg < 

/ clxn] ;Dd 6f]n ljsf; ;ldlt lsg u7g ul/Psf] 5}g < 

pQ/ – #= /fdw'gL ( sf j8fWoIf 3gZofd rf}w/L – ah]6 lk|mh gePsf] hfgsf/L u/fpb}, pxfFn] 

#$ nfv a/fa/sf] dxTjsf+lIf of]hgf agfPsf]df k|b]z ;/sf/af6 ah]6 gcfpbf sfd gePsf] 

:ki6 kfg'{eof] . pxfFn] gu/af6 sl/a #÷$ s/f]8 al9sf] dxTjsf+lIf ah]6 agfPsf]n] ah]6sf] 

cefjdf gu/kflnsfn] sfd 5f]8\g'k/]sf] atfpg'eof] . csf]{ k|Zgsf] hjfkmdf pxfFn] hgk|ltlglw 

eO;s]kl5 hgtfs} sfddf Jo:ttfsf sf/0f 6f]n ljsf; ;ldlt u7g x'g g;s]sf] hfgsf/L 

u/fpFb} /fdw'gLsf j8f g+= ^, &, * / ( df klg rfF8} u7gx'g] hfgsf/L lbg'eof] . 

k|Zg g+= $= /fdw'gL # a:g] /fd/fh sfˆn]  

;/sf/n] k|];/, 8foljl6h ePsf lj/fdLnfO{ lgz'Ns cf}iflw ljt/0f ul/g] eg]sf] 5 t/ oxfFsf 

:jf:Yo rf}sLdf cf}iflw lng hfFbf kfO{b}g lsg < 

k|Zg g+= %= /fdw'gL # a:g] lbnaxfb'/ /fO{  

gu/kflnsfsf] cfo Joo k|ltj]bgdf pNn]lvt Pp6} vr{sf] ltgj6f lzif{s -;jf/L ;fwg d{d{t, 

d]l;g/L cf}hf/ dd{t / lgld{t ;fj{hlgs ;DklQ dd{t_ b]lvof], o:tf] lsg < /fdw'gL # l:yt 

:jf:Yo rf}sLdf sd{rf/Lx? !) ah]b]vL $ ah] ;Dd pkl:yt x'g]u/]sf] 5}g eGg] lh1f;fsf ;fy} 

pxfFn] :jf:Yo ladf sfo{qmddf cGof}ntf /x]sf]n] laldtn] ;]jf sxfFaf6 lng] eGg] ;d:of /x]sf] 

atfpg'eof] . sd{rf/L kf]zfssf] ;DaGwdf s'/f p7fpg'ePsf] lyof] . 



pQ/ –  $ / %= /fdw'gL gu/kflnsf sfof{no :jf:Yo zfvfsf g/]Gb| kf}8]n – k|];/ / ;'u/sf] 

cf}iflw >fj0fdf cefa ePsf] :jLsf/ ub}{ xfn ;/sf/ af6 tf]s]sf cf}iflw gu/sf :jf:Yo s]Gb|df 

sf]6]zg af6 cf}iflw vl/b ul/Psf]n] ;lhn} kfpg ;lsg] eGg'eof] . :jf:Yo ;+:yf ;dodf gv'Ng] 

s'/fdf klg pxfFn] !) b]vL $ ah] ;Dd v'Ng] hfgsf/L lbg'eof] . g]kfn ;/sf/sf] :jf:Yo ljdf 

sfo{qmd cGtu{t tf]lsPsf] h'g} :jf:Yo ;+:yf af6 klg ;]jf lng ;lsg] atfpb} :jf:Yo ljdfsf] 

lgod cg';f/ ;DalGwt 8fS6/n] lbPsf] l/km/ k'hL{dfkm{t tf]lsPsf] :jf:Yo ;+:yfdf ;]jf lng 

;sLg] hfgsf/L lbg'eof] .  

pQ/ – %= n]vf clws[t åfl/sf bfxfn– Pp6} h:tf] nfUg] dd{t vr{ n]vfsf] lzif{s cg';f/ 

/fVg'kg]{ ePsf]n] ;f] lzif{sx? km/s b]vLPsf] hfgsf/L lbg'eof] . 

pQ/ ^= lgldQ k|d'v k|zf;lso clws[t /fhg u]nfn – gu/kflnsfdf :yfoL #! hgf, c:yfoL 

$ hgf, s/f/ %^ hgf, s[lif, kz' / :jf:Yo u/L Hofnfbf/L s/f/ Hofnfbf/L ;lxt (( hgf 

sd{rf/L /x]sf] cjut u/fpb}, lghfdlt sd{rf/L tyf ljBfnosf lzIfs / afn ljsf;sf nflu 

;/sf/n] kf]zfssf] Joj:yf ul/lbPsf] hfgsf/L lbg'eof] .  

k|Zg g+= ^= /fdw'gL % a:g] d}of 9sfn gfnf lgdf{0f ;+of]hs -cWoIf_  

ljutdf d gfnf lgdf{0f ;ldlt ;+of]hs -cWoIf_ x'Fbf sfo{ ;Dkfbg ug{ cfpbf lgs}g} ;f:tL 

ePsf]n] casf lbgdf To:t} ;f:tL gxf]; eg]/ ;xh tl/sfaf6 sfd ;DkGg ul/lbof]; eGg] 

;Nnfx lbg'eof] . 

k|Zg g+= &= j8f g+= * lgjf;L df]xg lg/f}nf – 

j8f g++= * sf] sflnemf]/fsf] af6f] x'Fb} /fdw'gL dlGb/ ;Ddsf] af6f] k'n aGg'kg]{ dfu / 

;/;kmfOsf] cefj tyf af6f] dd{t ug'{kg]{ cj:yf b]lvPsf] / j8f af;L w'nf] do af6f]df slxn] 

;Dd a:g'kg]{ 5 < 

pQ/ g+= &= j8f g+= * sf j8fWoIf ?b| axfb'/ a:g]t – gu/n] lbPsf] k|To]s j8fsf] ljsf;sf] 

lhDd]af/LnfO{ j8faf6 qmlds?kdf af6f] dd{t tyf k'n k'n];f dd{tsf] sfo{ lta|?kdf cufl8 

a9fPsf] hfgsf/L lbb} w'nf]do af6f]df j8faf;Ln] w]/} lbg a:g'gkg]{ cfZjf;g lbg'eof] .  

k|Zg g+= *= /fdw'gL % lgjf;L lzlz/ e6\6/fO{ – 

:yflgo ;/sf/sf] n]vf ;ldlt gfd dfqsf] ePsf] b]vPsf] / lglZqmo eP/ a;]sf]n] kf/bzL{tf 

gx'g] ;d:of b]vfpg'eof] . To;}u/L l;FrfO of]hgf cGtu{tsf] gx/ l8ndf cflbjf;L hghflt 

;+u|fxno agfpg] jf kfs{ agfpg] elgPsf] lyof] t/ ;f] l8n JolQmu/?kdf k|of]u lsg eO/x]sf] 

k|Zg ug'{eof] < To;}ul/ csf]{ k|Zg, hgk|ltlglwnfO{ lbOPsf] ;jf/L ;fwg JolQmut?kdf k|of]u 

eO/x]sf] / /ftf] gDa/ Kn]6 nufP/ ;d]t sd{rf/Ln] k|of]u u/]sf] s'/f sltsf] l7s xf] < To;}u/L 

gu/df ;'/Iff r'gf}lt ;fdgf ug{ /fdw'gL gu/d} k|x/L k|zf;g /fVg ;lsg] cj:Yff sltsf] 5< 

To;t} /fdw'gL gkf cGtu{tsf ;fj{hlgs ljBfnosf] z}lIfs u'0f:t/sf] af/]df gu/n] s] s:tf] 

of]hgf NofPsf] k|Zg ul/Psf] lyof] . ;+:yfut ljBfno cg'dlt glnOsg ;~rfng ePsf]df 

gu/kflnsfn] s:tf] sfjf{xL ug]{ < e'mDsf vfg]kfgLsf] ljifodf lgl:sPsf] ljjfb tyf clgoldttf 

;DaGwdf gu/kflnsfn] s] s:tf] 5fgljg u/]sf] 5 < gu/kflnsfn] bdsn, PDa'n]G; vl/bdf 

rfF;f] lsg glbOPsf] xf] < 

k|Zg g+= (= /fdw'gL ( lgjf;L lw/]Gb| rf}w/L– 



 /fdw'gL gu/ / j8f g+= *df /x]sf] ;"rgf s]Gb| lsg k|of]u ePsf] 5}g < ;fy} ;'g;/Ldf /x]sf] 

;j} gu/kflnsfn] kqsfl/tf If]qsf] ljsf;sf nflu ;xof]u /x]tf klg /fdw'gL gu/kflnsfdf 

kqsfl/tf If]qsf] ljsf;sf] nflu s'g}sfd lsg ePsf] 5}g\ < 

k|Zg g+=!)= /fdw'gL ! efbufpF lgjf;L ;'lgn rf}w/L –  

;fdflhs kl/If0f / gful/s k|ltj]bgsf] l/kf]6{n] km/s s'/f k|i6ePsf] b]lvG5 . of] l/kf]6{ 

cg'dfgsf] e/df tof/ kf/]sf] xf]sL < gful/s k|ltj]bgdf k|:t't k|Zg dWo] ;]jf ;+t'i6Lsf] 

k|Zgsf] hjfkm k|ltzt unt ePsf] / oyft{ s] xf] < 

k|Zg g+= !!= /fdw'gL j8f g+= ^ lgjf;L ;'jg e§/fO{  

/fdw'gL gkf leq ;~rfng x'g] ljleGg sfo{qmdsf] hfgsf/L cfd gful/snfO{ lsg x'Fb}g, 

vf;u/L d]l8ofsdL{x?nfO{ lsg hfgsf/L x'Fb}g  < j8f af6 ;+rflnt tflnddf Ps} JolQm bf]xf]/f], 

t]x/f] ?kn] ;xeflu ePsf] kfO{G5, t/ tflndsf] pkof]u ePsf] kfOGb}g, gu/kflnsfn] o;sf] 

cg'udg sltsf] ul//x]sf] 5 < 

k|Zg g+=!@= /fdw'gL # lgjf;L lbn'axfb'/ /fO{ ‘ 

gu/kflnsfdf ljleGg lzIff, :jf:Yo, vfg]kfgL, /f]huf/ zfvf tyf zfvf k|d'v /x]tf klg oL 

If]qx?nfO{ gu/kflnsfn] jf:tf gu/]sf] xf]sL < 

z}lIfs ;+:yfsf] ljsf;df ah]6 ljlgof]hg ul/bf+ ;+:yfsf] :t/, ljBfyL{ ;+Vof, z}lIfs u'0f:t/, 

glthf tyf k"jf{wf/sf] cfjZostf cg';f/ ljlgof]hg ubf{ plrt x'g] ;'emfj lbg'eof] .  

pQ/ g+= *= gu/ k|d'v hok|sfz rf}w/L M 

gu/kflnsfsf] n]vf ;ldltsf] lg:lqmotfsf] ;DaGwdf gu/n] o; ;ldltnfO{ cjsf] lbgdf gu/ 

;ef af6} ;lqmo?kdf cufl8 a9fpg] s'/fdf hf]8 lbg'eof] . gx/sf] l8ndf JolQmut k|of]usf] 

;DaGwdf gu/af6} j[Iff/f]kgsf] sfo{ ePsf] / JolQmn] k|of]u u/]sf] ePdf sfjf{xL ug]{ hfgsf/L 

lbg'eof] . ;jf/L ;fwg hgk|ltlglwn] JolQmut sfddf k|of]u u/]sf] s'/f oyft{ gePsf] / 

sd{rf/Ln] /ftf] Kn]6 k|of]u u/]sf] s'/fdf Pp6f :s'6L gjLs/0fsf] ;d:ofn] ePsf] t/ To;nfO{ 

tTsfn ;RofPsf] hfgsf/L lbg'eof] .  

pQ/ g+= ( –  lht]z bfxfn Onfsf k|x/L sfof{no k|x/L lgl/Ifs ksnL M 

/fdw'gL gu/kflnsfdf df}nfPsf] rf]/Lsf] ;d:of k|x/L k|zf;gsf] ;lqmotfdf :yflgo hgk|ltlglw 

tyf  pBf]u jfl0fHo ;+3sf] ;xsfo{df xfn Go"gLs/0f ePsf] / s]xL ck/fwLx? kqmfp ul/ 

sf/fuf/ rnfg ePsf] / s]xL JolQmdfly 5fgljg klg eO/x]sf] hfgsf/L lbg'eof] . To;}u/L 

/fdw'gL gu/kflnsfsf] jflif{s !%) j6f d'4f btf{ ul/Psf] klg hfgsf/L lbg'eof] . dn ljp 

ljhgsf] s[ltd cefj ;[hgfsf] jf/]df k|i6 kfb}{ To;tf] s'g} lsl;dsf] cj:yf ge]l6Psf] / Ps 

rf]6L e'mDsf ax'p2]lzo ;xsf/Ldf dn tyf o"l/of ;DalGw pkef]Qmf] / ;+:yf ljr s]xL d'6e]8 

ePsf] lyof] h;nfO{ k|x/Lsf] 6f]nLn] k|ltlglwx?sf] ;xdtLaf6 ;xh tl/sfn] ;fdfwfg u/]sf] 

hfgsf/L lbg'eof] . 

pQ/ g++= !)= ;xhstf{ gljg s'df/ rf}w/L  

l/kf]6{sf] glthfsf] ;DaGwdf gful/s k|ltj]bg l;ldt JolQmdf ;j]{If0f ePsf] / ;fdflhs 

kl/If0f k|ltj]bg j[xt ?kdf ;+VofTds 9+un] a9L eGbf a9L dflg;sf] dt lnPsf] sf/0f l/kf]6{ 

km/s kg{ uPsf] hfgsf/L lbOPsf] 5 .  

pQ/ g+= !!= lgldQ k|d'v k|zf;lso clws[t Pj+ lzIff zfvf k|d'v /fhg u]nfn 



;fj{hlgs ljBfnosf] z}lIfs u'0f:t/sf] ;DaGwdf /fi6«JokL ;d:of ePsf] hfgsf/L u/fpb} 

/fdw'gL gu/sf s]xL k|flj ljBfnosf] cj:yf afx]s cGo ljBfnosf] z}lIfs u'0f:t/ j[l4 

ljsf;sf] qmddf /x]sf] / gu/n] z}lIfs ljsf;sf nflu gu/ lzIff ;ldlt, lzIff ;+of]hs, 

ljBfno Joj:yfkg ;ldltsf cWoIfx?, lzc ;+3sf cWoIfx?, nufPt ;DalGwt ;/f]sf/jfnf 

lgsfosf JolQmx? of] ljifodf ulDe/tfsf ;fy nfu]sf] hfgsf/L lbg'eof] . 8'd}l/ofsf] hg;]jf 

cfwf/e"t ljBfnonfO{ ;/:jlt cfwf/e"t ljBfnodf ;dfof]hg u/]sf] cj:yf /x]sf] hfgsf/L 

lbg'eof] . ;fj{hlgs ljBfnosf] :t/sf] ljifodf gu/sf lzIff ;+of]hs b]vL lnP/ ljBfno 

Joj:yfkg ;ldlt, cleefjs, gful/s ;dfh ;a}sf] bfloTj /x]sf] hfgsf/L . cfwf/e't 

ljBfnosf] xsdf sIff % ;Ddsf ljBfYfL{x?nfO{ vfhf afktsf] /sd 5'6\ofPsf] n] o;af6 

ljBfyL{nfO{ cfsif{0f ug]{ s'/fdf hf]8]sf]n] ef]lnsf lbgdf ;kmnx'g] hfgsf/L lbg'eof] .  

cg'dlt ljgf ;~rflnt ljBfno tyf yk sIff ;+rfng u/]sf] ljifodf gu/ lzIff  ;ldlt /x]sf] 

/ aGbsf nflu lzIff zfvfaf6 r]tfjgL lr7L ;d]t lbOPsf] / To; ;ldltn] ljleGg k|lqmofut 

9+uaf6 lgodg ug]{ k|lta4tf JoQm ug'{eof] . lZfIff If]qsf] ljsf;sf nflu 5'6\ofPsf] #^ nfv 

%) xhf/ /sd s'g 7fpdf vr{ ul/Psf] 5 eGg] k|Zgdf pxfn], efl;ax'd'vL SofDk;sf nflu 

lk58f ju{sf cToflws ljBfyL{ ePsf] x'bf lzIfs Joj:yfkg tyf lglh >f]tsf] Joj:yfkgsf] 

nflu cf7 nfv lbg] gu/ ;ef af6 lg0f{o ul/Psf]], j8f g+= %df ;fd'bflos ljBfno gePsf]n] 

cu|++]hL dfWodsf] ;fd'bflos ljBfno ;~rfng ug{ gu/ lzIff ;ldlt tyf gu/ sfo{kflnsfsf] 

lg0f{on] la; nfv ef}lts k"jf{wf/ lgdf{0fdf 5'6\ofPsf], rGb|sdn dflj nfO{ ;f}rfno lgdf{0fsf] 

nflu kfFr nfv lbg] lg0f{o ul/Psf] 5 / 7"n]df]x/ cfwf/e"t ljBfnonfO{ ef}lts Joj:yfkg 

ug{nfO{ ltg nfv krf; xhf/ /sd lbg] lg0f{o ul/Psf] hfgsf/L lbg'eof] .  

pQ/ g+=!@= of]hgf ;ldlt ;+of]hs gu/ pk k|d'v ;ljgf s'df/L rf}w/L 

gu/kflnsf af6 NofPsf] of]hgf ljleGg ljifout of]hgfx? ;+3 ;+:yfsf] ;xsfo{df lbOg] 

ePsf]n] gu/n] s'g}klg ljifodf of]hgf Nofpg 5'6fPsf] h:tf] nfUb}g . s'g} If]qsf ;+3 ;+:yfnfO{ 

of]hgf gk'u]sf] x'g ;S5 To; 7fpFaf6 u'gf;f] cfPsf] x'g;S5, olb To;tf] 5 eg] cfufdLlbgdf 

o;lsl;dsf] of]hgfnfO{ j[xt?kdf 5nkmn / cfjZos cg'udg kl5 ;a}If]qnfO{ ;d]6]/ of]hgf 

ljt/0f ug]{ hfgsf/L u/fpb5f}+ . gu/kflnsfsf sd{rf/LnfO{ emf]nf ljt/0f ubf{ ahf/ d"No eGbf 

a9L d"Nodf vl/b ul/Psf] s'/f oyft{ gePsf] hfgsf/L lbb}+ olb ;f] s'/fdf lbljwf eP To; 

d"No ahf/ d"No eGbf a9L ePsf] 7x/ ePdf ;RofP/ hfg ;lsg] k|lta4tf JoQm ug'{eof] .  

pQ/ g+=!#= ef}lts k"jf{wf/ ljsf; ;+of]hs Pj+ j8f g+= % j8fWoIf 8]u/fh k'mofn  

/fdw'gL gu/sf] zflGt z'/Iffsf lglDt @) hgf b/alGb ;lxt /fdw'gLdf Onfsf k|x/L sfof{no 

dfu ul/Psf] 5, h;sf] nflu gu/ k|x/L sfo{ljlw agfpg] sfo{ eO/x]sf] 5 . e'mDsf vfg]kfgL 

;+:yfgsf] ljjfbsf] s'/fnfO{ ;+:yfn] kfOk vl/b ubf{ @ k|ltzt 5'6 kfPsf] /sd cfDbfgL afFw]sf] 

:ki6 kfb}{ ljjfb ;fdfGo ePsf] hfgsf/L lbg'eof] .  

cg'dltljgf ;+rflnt ljBfnosf] af/]df hjfkm lbb}+ /fdw'gL gu/kflnsf cGtu{t !# j6f 

ljBfno ljgf cg'dlt ;+rfng ePsf] / o; jif{ 5fgljg ul/bf z]zg z'? eO;s]sf] x'gfn] 

afnaflnsfsf] k7gkf7gdf gfsf/fTds c;/ gk/f]; eGg] p2]Zosf ;fy lt ljBfnox?nfO{ 

kmfu'g ;Dddf ljBfno aGb ug{ jf sfg'gL ?kn] cg'dlt lngsf] nflUf gu/kflnsfn] ;"rgf 

ul/Psf] hfgsf/L lbg'eof] . gu/kflnsfn] bdsn, PDa'n]G; nufotsf] ;fwg vl/b ug]{ 



;DaGwdf pxfFn] lsGg ;lhnf] ePklg Joj:yfkgdf sl7gfO ePsf] sf/0fn] clxn] ;Dd vl/b 

gul/Psf] / To; lsl;dsf] jftfj/0f ePdf ;f] ;fwgx? klg gu/n] vl/b ug]{ k|lta4tf hfx]/ 

ug'{eof] . gu/ leqsf] kqsf/x?sf] Joj:yfkg tyf ltgsf] dxTjnfO{ cfTd;ft ub}{ cfpbf] h]i7 

dlxgf leq of]hgfa4 9+uaf6 ah]6 tyf sfo{qmd to ug]{ hfgsf/L lbg'eof] . bf]xf]/f] tflndsf] 

;Gbe{df klg gu/kflnsfn] Joj;flos tflnd Joj;flos dflg;n] kfpg'kg]{ lglt nufpg] 

hfgsf/L . /f]huf/ ;]jf s]Gb|sf] xsdf gu/ tyf j8fn] k|To]s j8faf6 /f]huf/Lsf] ljifodf k|rf/ 

k|zf/ ug]{ tyf jf:tljs a]/f]huf/sf] klxrfg u/L kmf/d eg{ nufpg] of]hgf /x]sf] hfgsf/L . 

8]Ë'/f]u lgoGq0f ug]{ d]l;g vl/bsf] ;jfndf d"Nodf km/s gk/]sf] bfjLsf ;fy d]l;g ljleGg 

Ifdtfsf - ! l;lnG8/, @ l;lnG8/_ x'g] ePsf]n] d"No kkm/s kg]{ hfgsf/L lbb}+ w/fg / O6x/L 

gu/kflnsfn] vl/b ul/Psf] :yfgaf6} d]l;g vl/b ul/Psf]n] d"Ndf s'g} leGgtf gePsf] hfgsf/L 

lbg'eof] . olb d"Nodf leGgtf ePsf] kfOPdf ;dfg Ifdtfsf] d]l;g sd d"Nodf pknAwx'g] 

:yfg b]lvPdf o;nfO{ ;RofP/ gu/kflnsfn] sfjf{xL cufl8 a9fpg] hfgsf/L lbg'eof] . 

pQ/ g+=!$= /fdw'gL gu/kflnsf gu/ k|d'v hok|sf; rf}w/L  

/fdw'gL gu/kflnsfsf ;Dk"0f{ gu/af;Lx?df k|yd rf}dfl;s ;fj{hlgs ;'g'jfO{ sfo{qmddf 

;xeflu eO k|:tfj tyf lh1f;f /fv]sf]df xflb{s wGojfb lbb}+ pxfFn] j8f sfof{no, :jf:Yo 

;+:yf tyf ljleGg sfo{sf nflu hUuf k|bfg ug'{x'g] hUufbftfx?nfO{ wGojfb lbg'ePsf] lyof] .  

/fdw'gL gkfn] gu/sf] ljsf;sf nflu o; cf=j=df rfn' tkm{ #) s/f]8 $) nfv ^* xhf/ / 

k"hLut tkm{ @) s/f]8 @^ nfv *@ xhf/ u/L s'n %) s/f]8 &# nfv ah]6 5'6\ofPsf] hfgsf/L 

lbb}+ gu/kflnsfn] lzIff, :jf:Yo, s[lif tyf ljsf; lgdf{0fsf sfddf of]hgfa4 9+uaf6 

sfo{qmdx? cufl8 a9fO/x]sf] hfgsf/L lbg'eof] . gu/n] k|bfgu/]sf] ljleGg lzkd"ns 

tflndx?sf] k|a4{gsf] lglDt o"jf pBdlzntf tyf /f]huf/ d]nf nufpg] k|lta4tfsf ;fy 

gu/nfO{ Knfl:6sn] kmfObf k'Ug] lsl;dsf] Knfl:6ssf] k|of]u ;DalGw sfo{qmdsf] nflu l;l6O{lel6 

af6 ;dy{gsf lglDt cg'/f]w ul/Psf] hfgsf/L lbg'eof] .  

!%= e'mDsf vfg]kfgL tyf ;/;kmfO{ d"n pkef]Qmf ;ldlt cWoIf s]zLnfn rf}w/L – vfg]kfgLsf] 

kfOk vl/bdf clgoldttf gePsf] hfgsf/L lbg'eof] . pxfFn] ;fdflhs ;+hfndf km}lnPsf] unt 

k|rf/n] g/fd|f] Dof;]h uPsf] hfgsf/L u/fpb} sfof{non] ;xL / oyfy{ s'/f kqsf/ ;Dd]ng u/]/ 

u/fO;s]s]f hfgsf/L lbg'eof] . sfof{non] kfOk vl/b ubf{ kfPsf] 5'6 /sd pkef]Qmf ;ldltsf] 

vftfdf hDdf /x]sf] ;d]t hfgsf/L u/fpg'eof] .  

;'emfjx? M 

!= k"j{ uflj; cWoIf z+s/nfn rf}w/L  

/fdw'gL gu/kflnsfsf] ljsf;sf] ult tyf /fdw'gL gu/kflnsfsf gu/af;Lx?sf] r]tgfdf j[l4 

ePsf] ;xif{ cg'dfg ug{ ;lsg] atfpg'eof] . xfnsf] gu/ sfo{ ;ldlt tyf sfo{kflnsf ;ldlt 

;lqmo?kn] cufl8 al9/x]sf]df v'zL JoQm ug'{x'b} gu/df vfg] kflgsf] ;d:of /x]sf] cjut 

u/fpg'eof] ;fy} o;sf] ;dfwfgsf lglDt /fdw'gL & df cjl:yt /f;tfnsf] kfgL k|To]s j8fdf 

Nofpg ;s] vfg]kfgL ;d:of k"0f{?kn] ;fdfwfg x'g] atfpg'eof] . To;}ul/ z}lIfs u'0f:t/sf] 

;jfndf pxfFn] d'NofÍg u/] cg';f/ / glthf k|ltztsf] cfwf/df /fdw'gL gu/kflnsf O6x/L 

pkdxfgu/kflnsf eGbf klg cufl8 /x]sf] bfjL ug'{eof] , tyflk gu/sf] z}lIfs u'0f:t/nfO{ j[l4 



x]t' gful/s, cleefjs, ljBfno Joj:yfkg ;ldlt / :yflgo ;/sf/ ;a}sf] ;femf lhDd]jf/L 

ePsf]n] ;a}sf] ;fd'xLs k|of;n] cem}al9 a9fpg ;lsg] hfgsf/L lbg'eof] .  

 

 

@= ef;L ax'd'vL SofDk; k|d'v uf]ljGb lg/f}nf M  

z}lIfs If]qdf ljsf;sf nflu vfFrf] /x]sf] atfpb} xdL ;a} ldln of] If]qsf] ljsf;df hf]8 

lbg'kg]{ s'/f atfpg'eof] . cfkm' k|d'v eO;s]kl5 o; SofDk;df lzIff ljsf;sf] nflu kl/jt{g 

NofPsf] bfjL ug'{eof] . pxfFn] :yflgo txn] z}lIfs If]qdf nfufgL ug'{kg]{ ;'emfj lbg'eof] . 

 

;fj{hlgs ;'g'jfO{ ug{ ckgfPsf ljlwx? M 

s_ ;fj{hlgs ;'g'jfO{ sfo{ljlw @)&^ / cfrf/;+lxtf @)^( kfngf  

v_ gful/s k|ltj]bg, alxu{dg cledt 

u_ ;fdflhs kl/If0f 

3_ :yflgo d]l8of tyf dfOlsª af6 k|rf/ k|;f/ 

ª_ gu/af;L, 6f]nljsf; ;+:yfx?, pBf]uL Joj;foLx?, lzIfs a'l4lhjL, ls;fg, tyf ljleGg 

;+3 ;+:yfnfO{ sfo{qmd af/] hfgsf/L 

r_ j[xQ e]nf tyf 5nkmn 

lgZsif{ M 

 /fdw'gL gu/kflnsf gu/ sfo{kflnsf sfof{non] cf=j= @)&^÷@)&& sf] k|yd rf}dfl;s 

;fj{hlgs ;'g'jfO{ sfo{qmd g]kfn ;/sf/sf] k|rlnt sfg'g adf]lhd ldlt @)&^÷)&÷#) ut] 

;DkGg u/]sf] xf] . sfo{qmd Jojl:yt?kn] ;~rfng u/]sf] b]lvof] .  

sfo{qmd /fdw'gL gu/kflnsf sfof{nosf gu/ k|d'v hok|sfz rf}w/Lsf] cWoIftfdf 

;DkGg eof] . sfo{qmddf gu/kflnsfsf pk–k|d'v ;ljgf s'df/L rf}w/L, gu/kflnsfsf] j8f 

cWoIfx? qmdzM j8f g+= ! sf sfjf cWoIf o'j/fh kf]v/]n, j8f g+= @sf j8fWoIf /fdgf/fo0f 

rf}w/L, j8f g+= # sf j8fWoIf /fhs'df/ rf}w/L, j8f g+= $ sf j8fWoIf dg]if rf}w/L, j8f g+= % 

sf j8fWoIf 8]u/fh k'mofn, j8f g+= & sf j8fWoIf s]zj uf}Qd, j8f g+= * sf j8fWoIf ?b| 

axfb'/ a:g]t / j8f g+= ( sf j8fWoIf 3gZofd rf}w/Lsf] ;xeflutf /x]sf] lyof] .  sfo{qmddf 

j8f;b:ox?, /fdw'gL gu/kflnsf sfof{nosf lgldQ k|d'v k|Zf;lso clws[t tyf lzIff zfvf 

k|d'v /fhg u]nfn, k|zf;g zfvf k|d'v ljgo kl/of/, n]vf clws[t åfl/sf bfxfn, ;dflhs 

ljsf; zfvfsf k|d'v xif{nfn rf}w/L, :jf:Yo zfvf ;xfos k|d'v g/]Gb| kf}8]n, kz' zfvfsf 

k|d'v b'uf{ k/fh'nL, /f]huf/ zfvfsf k|d'v vu]Gb| ;'Aaf, ;'rgf zfvfsf k|d'v a;Gt df]t] 

nufPt gu/kflnsfdf /x]sf ljleGg ljifout zfvfsf k|d'v tyf k|ltlglwx?sf] ;xeflutf /x]sf] 

lyof] . pQm sfo{qmddf k"j{ ef=;L= uflj; cWoIf z+s/nfn rf}w/L, ef=;L= uflj;sf k"j{ pkfWoIf 

gf/fo0f sfˆn], ;]e b cy{ ;'g;/Lsf cWoIf, k'ik e§/fO{, x'8]k g]kfnsf cWoIf l8NnL sfsL{, 

g]kfnL sfFu|]zsf /fdw'gL gu/ ;lrj lbn axfb'/ /fO{, g]kfn /]8qm; ;f];fOlt e'Dsfsf ;efklt 

OZj/ l3ld/], e'mDsf vfg]kfgL tyf ;/;kmfO{ d"n pkef]Qmf ;ldltsf cWoIf s];Lnfn rf}w/L, 

gd'gf gu/ afn ;~hfnsf sf]iffWoIf ;'ud emf, ef;L ax'a'd'vL SofDk; k|d'v uf]ljGb lg/f}nf, 

nufotsf] ;xeflutf /x]sf] lyof] .  



;fy} lzIfs, a'l4lhjL, pBf]uL Joj;foL, ;+3 ;+:yfsf k|ltlglwx?, gu/af;L, 

;+rf/sdL{x?sf] ;xeflutfddf ;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGg ePsf] xf] .  

s_ /fdw'gL gu/kflnsf ;fljs ef;L uflj; af6 lj=;+= @)&! ;fn d+l;/ !^ ut] gfdfs/0f 

ePsf] xf], k'g/ ;+/rgf lj= ;+= @)&# ;fn kmfu'g @& ut] eO :yflgo zf;g P]g @)&$ cg';f/ 

;~rflnt /x]sf] 5 . ;fljs ef;L uflj; / l;Fluof uflj; ;dfof]hg eO{ /fdw'gL ef;L 

gu/kflnsf /x]sf] lyof] eg] kl5 8'd|fxf / aSnf}/L uflj; ;d]tnfO{ ;dfof]hg u/L /fdw'gL 

gu/kflnsf ePsf] xf] . o; gu/kflnsfsf] s'n If]qkmn (!=^( ju{ lsdL=df hDdf !#^!^ 3/w'/L 

df s'n ^#$!$ hg;+Vof /x]sf] 5 . s'n hg;+Vofsf] dlxnf #)((@, k'?if #@#&# / t]>f]lnËL 

$( hgf /x]sf 5g\ . /fdw'gL gu/kflnsfsf] d'Vo sfof{no gu/sf] j8f g+=!df cjl:yt /x]sf] 5 

. gu/kflnsfsf] d'Vo sfof{no ejg d} j8f g+= ! / % sf] klg sfof{no ;~rflnr /x]sf] 5 . 

To;}u/L j8f g+= *, j8f g+= #, j8f g+= ^ sf] sfof{no ejg ;fljs uf= lj= ;= sf] sfof{no 

ejgdf g} sfod /xL ;]jf k|jfx eO/x]sf] 5 . To;}u/L j8f g+= @, j8f g+= $, j8f g+= &, j8f 

g+= ( sf] j8f sfof{no ef8fsf] 3/df /xL ;]jf k|jfx eO/x]sf] 5 . gu/kflnsfsf] d'Vo sfof{no 

j8f g+= # l;Fluof l:yt lgdf{0fflwg cj:yfdf /x]sf] sfof{nosf] lgdf{0f sfd clGtd r/0fdf 

k'u]sf] 5 / j8f g+= @, $, &, ( sf] j8f sfof{no ejg bfg ul/Psf] hUufdf sfof{nosf] cfˆg} 

ejgsf] lgdf{0f sfo{ klxnf] r/0fsf] sfd ;DkGg ePsf] 5 eg] j8f g+= % sf] sfof{no ejgsf] 

lgdf{0f sfo{ k"/f eO;s]sf] 5 .  

/fdw'gL gu/kflnsf cGtu{t ;fd'bflos ljBfnox? !% j6f cfwf/e"t ljBfno, !) j6f 

dfWolds ljBfno / ! j6f ax'd'vL SofDk; /x]sf] 5 . gu/kflnsfdf ljifout zfvfx? k|zf;g 

zfvf, /fh:j, e"dL Joj:yfkg tyf lgodg, k+lhs/0f, of]hgf tyf k|fljlws, n]vf, lhG;L, dlxnf 

tyf afnaflnsf, lzIff, :jf:Yo, s[lif ljsf;, kz'ljsf;, /f]huf/, ;xsf/L, ;"rgf k|ljlw, 

vfg]kfgL tyf ;/;kmfO{, ljkb Joj:yfkg nufotsf ljifout zfvfx?jf6 ;]jf k|jfx eO/x]sf] 

5 . o; gu/kflnsfdf :jf:Yo ;+:yf hDdf * j6f, ! b]vL % g+= j8fdf hDdf !!% j6f 6f]n 

ljsf; ;+:yf /x]sf] 5 . oxfF ljsf;sf sfdx? k|ToIf hg;xeflutfdf pkef]Qmf ;ldlt u7g 

u/L ljsf; lgdf{0fsf sfdx? ;~rfngdf /x]sf] 5 .   

v_ /fdw'gL gu/kflnsfdf $& hgf lgjf{lrt hgk|ltlglw /x]sf 5g\ . o; dWo] j8f g+= ^ sf ! 

hgf j8f ;b:o kGgfnfn rf}w/Lsf] lgwg ePsf] 5 eg] # hgf cNk ;+Vos ;d'bfo af6 

dgf]lgt sfo{kflnsf ;b:o /x]sf 5g\ .  

u_ o; gu/kflnsfdf :yfoL, c:yfoL, s/f/ / Hofnfbf/L u/L hDdf (( hgf sd{rf/L /x]sf] 5 .  

v_ o; gu/kflnsfsf] $ j6f j8fdf gful/s k|ltj]bg / alxu{dg cledt # j6f j8fdf 

;j]{If0f ul/Psf] lyof] .  

u_ gu/kflnsfsf] ( j6} j8fdf j8fWoIfaf6 ;]jf k|jfx eO/x]sf] 5 . 

3_ gu/kflnsfsf] d'Vo sfof{nodf sd{rf/Lx?sf] xflh/L k|0ffnL On]S6«f]lgs l;:6d af6 eO/x]sf] 

5 eg] ( j6} j8fdf cgnfO{g k|0ffnLaf6 ;]jf k|jfx eO/x]sf] 5 . 

ª_ gu/kflnsfdf gu/kflnsf sfof{non] rf}tkmL{ ljsf;sf nflu /fhlglts bn, a'4LlhjL, 

;dfh;]jL, lzIfs, gful/s ;dfh, s[ifs, Joj;foL, u}x| ;/sf/L ;+:yf, ;xsf/L ;+:yfx? ;Fu 

/fd|f] ;DaGw sfod /fvL sfd ;~rfng eO/x]sf] 5 . 



r_ o; gu/kflnsfdf afnd}qL :jfo; zf;g nfu' ul/Psf] 5 eg] gu/sf] j8f g+= @ / % 

afnd}qL j8f 3f]if0ff eO;s]sf] 5 / cGo j8fx?df afnd}qL j8f 3f]if0ffsf] nflu sfo{qmdx? 

;~rfngdf /x]sf] 5 .  

5_ o; gu/kflnsfnfO{ zx/Ls/0f tkm{ ljsf; ug{sf] nflu gu/kflnsfn] Jojl:yt ?kdf 

;a}j8fdf af6f] / gfnf lgdf{0f sfo{nfO{ cufl8 a9fPsf] 5 . /fdw'gL gu/kflnsfsf] j8f g+= $ 

df /x]sf] P]ltxfFl;s lty{:yn /fdw'gL dlGb/ nfO{ ko{6lso k|j4{g ljsf;sf nflu /fd|f] sfd 

u/]sf] b]lvG5 . oxfF /x]sf] k|flrg d7 dlGb/, u|fd yfg, kf]v/L, P]nfgL hUuf ;+/If0fdf nfluk/]s]f 

5 .  

gful/s k|ltj]bg kq M k|:t't stf{ M gljg s'df/ rf}w/L 

 

;fj{hlgs ;'g'jfO{ sfo{qmdsf] sfo{ljlw cg';f/ xfdL gu/kflnsfsf] ljleGg j8fsf 

gful/s;Fu k|ToIf ?kdf s'/fsfgL ul/ gful/s k|ltj]bg tof/ kf/]sf 5f}+.  gful/s k|ltj]bg kq 

eGgfn] ;]jfu|fxLn] gu/kflnsfaf6 ;]jf ln+bf k|ToIf ?kdf ef]u]/ b]v]sf s'/fx?nfO{ ;d]6]/ tof/ 

kf/]sf] k|lta]bg xf] .  

xfdLn] /fdw'gL gu/kflnsfsf ljleGg j8fsf gful/sx?;Fu sfo{ljlwdf pNn]lvt 

k|ZgfjnL cg';f/ &^ hgf gful/s ;Fu k|ToIf s'/fsfgL u/]/ k|ltj]bg kmf/d e/]sf 5f}+ . o;df 

dlxnf, blnt, hghftL, afnaflnsf, tyf lk58f ju{nfO{ ;d]t ;d]6]/ k|ltj]bg tof/ kf/]sf 5f}+ 

. ;f] k|ltj]bg o; k|sf/ /x]sf] 5 .  

 

/fdw'gL gu/kflnsf 

em'Dsf, ;'g;/L  

gful/s k|ltj]bg kq -Citzen Report Card_      k|ZgfjnL efu –! 

 

lnËsf] cfwf/df    dlxnf - @$ hgf  _          k'?if  - %@ hgf  _    hDdf ;+Vof &^ hgf 

pd]/sf] cfwf/df  @) jif{ eGbf d"gL !% hgf      @! — ^) jif{ ;Dd $* hgf    

^! eGbf dfly !# hgf 

 hfltsf] cfwf/df  a|fXd0f !& hgf    If]qL  !) hgf       cflbjf;L, hghflt #^ hgf    

 lk58f ju{ blnt * hgf                        d'lZnd % hgf 

k]zfsf] cfwf/df   s[lif tyf >d  #) hgf    Jofkf/L  @@ hgf,    lzIf0f   !@ hgf ,    

                       ;+3 ;+:yf !@   

 

!= ;]jfsf] ;Gt'li6 

!=! tkfO{n] o; sfof{noaf6 ;du|df sltsf] ;Gt'i6L kfpg' eof] < 

    ;Gt'i6  -#) Ü   _  7Ls}  -  $&=% Ü  _    c;Gt'i6  -  @@=% Ü _ 

!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/ k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

    ;Gt'i6  - #% Ü  _  7Ls}  - %) Ü  _    c;Gt'i6  - !% Ü  _ 

!= ;]jfsf] ;Gt'i6L lrq g+= ! 



 

@= ;]jfsf] lgoldttf 

@=! gful/s a8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf ;do k|lt slQsf] 

;Gt'i6 x'g'x'G5 < 

     ;Gt'i6  - @&=% Ü  _  7Ls}  - #&=% Ü  _    c;Gt'i6  -  #% Ü  _ 

@=@ sfof{no lgoldt ?kdf - sd{rf/Lsf] pkl:ylt, ;do kfngf, sfo{r':ttf_ ;~rfng ePsf] 5 

eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

     ljZj:t  - $@=%  _    7Ls} - $) Ü  _   cljZj:t  - !&=% Ü  _ 

@= ;]jfsf] lgoldttf lrq g+= @ 

 

@=# tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg'{ eof] <  

    lt/]sf] 5}g\  - !)) Ü  _   Psbd} sd - ) Ü  _     w]/} lt/]sf]  - ) Ü  _ 

 

@=$ o; sfof{no ;fj{hlgs rfF;f] tyf ;d:of ;dfwfg ug{ cf}ift slt lbg nufpg] u/]sf] 5 < 

    ! lbg  - @&=% Ü  _    @ lbg  - @&=% Ü  _     w]/} lbg  - $% Ü  _ 

#= ;]jfsf] lgoldttf lrq g+= # 

 

#= ;]jfk|ltsf] hgljZjf; 

#=! o; ;+:yfn] lbg] ;]jf k|lt tkfO{ sltsf] ljZj:t x'g'x'G5 < 

     ljZj:t  - @@=% Ü  _    7Ls} -  ^% Ü _   cljZj:t  - !@=% Ü  _ 

#=@ o; sfof{non] k|bfg u/]sf ;]jfsf] af/]df c?nfO{ hfgsf/L u/fO{ slQsf] k|rf/ ug{ ePsf] 5 < 
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   w]/}  - @) Ü  _    7Ls}  - %@=% Ü   _   u/]sf] 5}g  - @&=% Ü  _ 

 

#=# o; ;+:yfdf sfo{/t sd{rf/L k|lt tkfO{sf] ljZjf; sltsf] 5 <  

   w]/}  - ^) Ü  _    7Ls}  - #) Ü   _   u/]sf] 5}g  - !) Ü  _ 

#=$ o; sfof{non] ljkGg ju{sf nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5< 

    5  - $% Ü  _  5}g  - #@=% Ü  _   clnslt yxf 5  - @@=% Ü  _ 

 

 

 

$= ;]jf k|ltsf] hgljZjf; lrq g+= $ 

 

$= ;]jfsf] u'0f:t/ 

$=! o; sfof{noaf6 ;]jf ln+bf sfof{non] lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6 x'g'x'G5 < 

     ;Gt'i6  - $&=% Ü  _  sd ;Gt'i6  - #@=% Ü  _  c;Gt'i6  - @) Ü   _ 

$=@ tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'x'G5 < 

     cfkm}+  - *) Ü  _    ufpFsf 7"nf a8fsf] - !) Ü  _   dWo:tstf{sf]  - !) Ü   _  

$=# o; sfof{nodf tkfO{n] Pp6f sfdsf nflu slt k6s wfpg' k¥of] <  

     ! k6s  - @) Ü  _  @ k6s  - $) Ü   _  ;f] eGbf a9L  - $) Ü   _ 

 

%=;]jfsf] u'0f:t/ lrq g+= % 

 

 

%= ;]jf ;DalGw hfgsf/L 

%=! sfof{nosf] ef}lts cj:yf s:tf] 5 < 

    clt /fd|f]  - !@=% Ü  _   7Ls}  - *&=% Ü  _  g/fd|f]  - ) Ü  _ 

%=@ sfof{nodf ePsf gful/s a8fkq af/] tkfO{nfO{ hfgsf/L 5 < 

  5  - ^&=% Ü  _  cf+lzs hfgsf/L 5  - @% Ü  _   s'g} hfgsf/L 5}g - &=% Ü _ 

%=# sfof{no / ;]jfu|fxL aLrsf] ;DaGw s:tf] 5 <  

    clt /fd|f]  - % Ü  _  7Ls} - ()Ü  _   vf;} /fd|f] 5|}g  - % Ü  _ 
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%=$ ;~rfng ul/g] ;fj{hlgs sfo{qmddf l:fdfGt ju{sf] pkl:ylt slt k|ltzt ;Dd x'g] u/]sf] 5 < 

    @) k|ltzt hlt  - $@= % Ü  _   %) k|ltzt hlt  - &=% Ü  _ yfxf 5}g  - %) Ü  _ 

%=% kl/ifbdf /fli6o gLlt lgb]{lzsf cg';f/ ;dfj]zL k|s[ltsf] k|ltlglwTj ePsf] 5 < 

   5  - &&=% Ü  _    7Ls} 5  - !% Ü  _      k|ltlglwTj ;fx|} sd 5  - &=% Ü  _ 

 

 

 

 

 

^= ;]jf ;DalGw hfgsf/L lrq g+= ^ 

 

 

 

^= gful/s a8fkq÷ph'/L k]l6sf÷u'gf;f ;'Gg clwsf/L ;DaGwdf 

^=! tkfO{sf] ljrf/df ;]jfu|fxLn] gful/s a8fkqsf] pkof]u s'g xb;Dd u/]sf 5g\ < 

    w]/} - #&=% Ü  _  sd  - @% Ü  _  u/]sf] 5}Gf  - #&=% Ü  _ 

^=@ tkfO{sf] ljrf/df ;]jfk|bfosx?n] gful/s a8fkq cg'?k slt xb;Dd ;]jf k|bfg u/]sf] h:tf] 

nfU5 < 

     w]/}  - ) Ü  _    7Ls}  - *) Ü   _   clt sd  - @) Ü  _ 

^=# tkfO{sf] ljrf/df ph'/L k]6Lsfsf] pkof]u s'g xb;Dd ePsf] 5 < 

    w]/} ePsf] 5  -) Ü   _    7Ls} ePsf] 5  - &=% Ü   _       ePs} 5}g  -(@=% Ü   _ 

 

&= gful/s a8fkq÷ph'/L k]l6sf÷u'gf;f ;'Gg clwsf/L ;DaGwdf lrq g+= & 

 

 

 

/fdw'gL gu/kflnsf 

em'Dsf, ;'g;/L   
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                  gful/s k|ltj]bg kq -Citzen Report Card_      k|ZgfjnL efu –@ 

!= l;kmfl/; ;DalGw 

!=! l;kmfl/;sf nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L kfpg'eof] < 

    kfP  - $% Ü  _   7Ls} kfP - %) Ü  _   :ki6 kfOg - % Ü  _ 

!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/Qm /sd lbg'k¥of] < 

      lbP - ) Ü  _   yf]/} lbP - ) Ü  _ dfluPg / lbOPg klg - !)) Ü  _ 

!=# TofxfFaf6 lbg] l;kmfl/; ln+bf s;sf] ;xof]u lng'eof] < 

 cfkm} - *@=% Ü  _ dWo:tstf{ jf sfof{nos} dfG5] - &=% Ü  _    g]tf jf 7"nfa8f - !) Ü  _ 

!=$ /fh:j, z'Ns tyf b:t'/ sf]–s;;Fu p7gpg] ub{5g < 

    ;a};Fu s/ p7fpF5g  - (%Ü  _  ;Lldt JolQm ;Fu dfq s/ p7fp5g - ) Ü  _  

    w]/} aSof}tf /xg uPsf] 5 - % Ü  _ 

 

*= l;kmfl/; ;DalGw lrq g+= * 

 

 

 

@= k"jf{wf/ tyf ;/;kmfO ;DalGw 

@=! sfof{nodf ;/;kmfOsf] cj:yf s:tf] 5 < 

    /fd|f]  - !% Ü  _    7Ls}  - *) Ü  _   v/fa  - % Ü  _ 

@=@ sfof{nodf ;/;kmfO ;DalGw u'gf;f] ubf{ To;dfly sf/jfxL slQsf] ul/G5 <  

      t'?Gt} x'G5  - % Ü   _ k6sk6s eg]kl5 dfq x'G5 - *&=% Ü   _   hlt eg] klg x'Gg - &=% Ü  _ 

@=# tkfO{sf] ljrf/df lhNnf ljsf; =;ldlt=÷gu/kflnsf=÷ufpkflnsn] ;/;kmfO{ tyf hg:jf:Yo 

;DalGw sfo{qmd s] s:tf lsl;dn] u5{ <   

         /fd|f]  - !) Ü   _  7Ls}  - () Ü  _  v/fa  - ) Ü  _ 

@=$ tkfO{sf] ufpkflnsf=÷gu/kflnsfdf ljsf; lgdf{0fsf] cj:yf s:tf] 5 < 

   /fd|f] - !@=% Ü  _    7Ls} - *) Ü  _   v/fa  - &=% Ü  _ 

@=% ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g < 

    k|efjsf/L 5g - % Ü  _  7Ls} 5g - *) Ü  _ k|efjsf/L 5}gg\ - !% Ü  _ 

@=^ of]hgfsf] lan e"QmfgL lbg] Joj:yf s:tf] 5 < 

    ;xh - @=% Ü  _  7Ls} - $@=% Ü  _  cK7of/f]  - %% Ü  _ 

 

(=k"jf{wf/ tyf ;/;kmfO ;DalGw lrq g+= ( 
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@=& of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ <  

    kb}{g - !)) Ü  _  dfu]/} lnG5g  - ) Ü  _ /sd glbP cK7\of/f] kf5{Gf -  ) Ü  _ 

@=* of]hgf ;~rfng ubf{ k|fljlws ;xof]u slQsf] kfpg'eof] < 

     ;lhn} kfOof] - @) Ü  _  slxn] sfxL kfOof]  - &% Ü  _  dfu ubf{ klg kfOPg - % Ü  _ 

@=( ljsf; lgdf{0fsf af/]df hfgsf/L dfUbf kfpg' ePsf] 5 < 

    ;lhn} kfOG5  - @@=% Ü  _     ;f]w]kl5 kfOG5  - ^% Ü  _  ;f]w] klg kfOPg  - !@=% Ü  _ 

@=!) /fdw'gL gu/kflnsfsf] cfrf/;+lxtf kfngf ePsf] 5 < 

 kfngf ePsf] 5  - ^) Ü  _ 7Ls} kfngf ePsf] 5 - #% Ü  _  slQklg kfngf ePsf] 5}g - % Ü  _ 

@=!! of]hgf ;~rfng ubf{ lhNnf ljsf; =;ldlt=÷gu/kflnsf=÷ufpkflnsf af6 slQsf] ;xof]u 

kfpg'ePs] 5 < 

      w]/} ;xof]u kfPsf] 5' - @) Ü  _   7Ls} ;xof]u kfPsf] 5' - &) Ü  _  lg?T;flxt ul/G5 - !) Ü  _ 

 

!)=k"jf{wf/ tyf ;/;kmfO ;DalGw lrq g+= !) 

 

 

 

#= o; sfof{nosf tn lbOPsf ljljw kIfx?df tkfO{sf] cg'ej s:tf] 5 < 

 #=! cfly{s >f]t s:tf] 5 < 

cfjZos >f]t pknAw - %% Ü _  sd >f]t pknAw - $) Ü   _  clt sd >f]t pknAw - % Ü  _ 

#=@ sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 < 

   clQ ;/n - &=% Ü  _   7Ls}  - *) Ü  _  hl6n  - !@=% Ü  _ 

#=# sfof{nodf ePsf sd{rf/Lx?sf] ;Lk s:tf] 5 < 

      cfjZos ;Lk 5 - ^) Ü  _ cfjZostf eGbf sd 5  - #% Ü  _ ;Lk lgs} sd 5 - % Ü _ 
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#=$ lh=lj=;=÷g=kf=÷uf=kf= sf cfDbfgL / vr{ aflx/ ;"rgf kf6Ldf 6fF;]sf] b]Vg'eof] < 

 6fF;]sf] b]v]sf] 5' - !) Ü  _   slxn] sfFxL 6fF;]sf] b]lvG5 - ^% Ü  _ v} st} b]lvPg - 

@% Ü  _ 

#=% sfo{ ;Dkfbgsf] cfwf/df d"NofÍg ePsf] 5 ls 5}Gf < 

  5  - @) Ü  _ 7Ls} d"NofÍg x'g] u/]sf] 5 - ^) Ü  _   slxn] klg ePsf] yfxf 5}g  - @) Ü  _ 

#=^ jt{dfg sfo{ ;~rfng ;+/rgf k|lt slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6  - @% Ü  _  7Ls}  - &) Ü  _  s'g} hfgsf/L 5}g - % Ü  _ 

 

 

 

 

 

!!= ljljw kIfx?df tkfO{sf] cg'ej lrq g+= !! 

 

 

 

$ kf/blz{tf ;DalGw 

$=! lh=lj=;=÷g=kf=÷uf=kf= df clxn] ;Dd o; jif{ sltj6f ;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGg eP< 

  ! j6f  - ) Ü  _ @ j6f - ) Ü  _  sfo{qmd af/] s'g} hfgsf/L g} 5}g  - !)) Ü  _ 

 

$=@ lh=lj=;=÷g=kf=÷uf=kf= df clxn] ;Dd o; jif{ sltj6f ;fj{hlgs kl/If0f sfo{qmd ;DkGg eP< 

    w]/}  - ) Ü  _   sd  - ) Ü  _  ePs} 5}g  - !)) Ü  _ 

 

$=# lh=lj=;=÷g=kf=÷uf=kf= df jflif{s ?kdf ;fj{hlgs k/LIf0f ePsf] 5 < 

 ePsf] 5  - ^% Ü  _               clxn] ;Dd  ;~rfng ePsf] 5}g - ) Ü  _  

 sfo{qmdaf/] s'g} hfgsf/L 5}g  - #% Ü _ 

 

$=$ ;fj{hlgs ;'g'jfOdf ul/Psf ;fj{hlgs k|lta4tf slQsf] sfof{Gjog ePsf] 5 < 

    w]/}  - ) Ü  _   7Ls}  - &# Ü _  sd  -  @& Ü _ 

$=% ;fj{hlgs ;'g'jfOsf cg'udg ug{ ;+oGqsf] ljsf; ePsf] 5 < 

;+oGq ag]sf] 5  - #) Ü  _  s'g} ;+oGq ag]sf] 5}g - % Ü  _    s'g} hfgsf/L g} 5}g - ^%Ü _ 

$=% o; sfof{nosf jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

    w]/} hfgsf/L kfPsf] 5 - % Ü  _ 7Ls} hfgsf/L kfPsf] 5 - &% Ü  _  

  

     sd hfgsf/L kfPsf] 5  - @) Ü  _ 
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!@= kf/blz{tf ;DalGw lrq g+= !@ 

 

 

 

alxu{dg cledt - Exit Poll _ ;+sng           s'n ;+Vof %! hgf 

 

!= lnËsf] cfwf/df    dlxnf - @@ hgf  _        k'?if  - @( hgf  _         hDdf ;+Vof %! hgf 

 

@=pd]/sf] cfwf/df  @) jif{ eGbf d"gL ^ hgf   @! — ^) jif{ ;Dd $! hgf      ^! eGbf dfly $ hgf 

  

#=hfltsf] cfwf/df  a|fXd0f !! hgf    If]qL  * hgf       cflbjf;L, hghflt !& hgf    

 

 lk58f ju{ blnt !) hgf                        d'lZnd % hgf 

 

$=lzIffsf] cfwf/df  c;fIf/ ^ hgf      ;fIf/  !^ hgf    P;=Pn=;L=  !@ hgf,    

 

 Kn; @  * hgf ,    Kn; @ dfly (   

 

%= sfof{no ;Dd cfOk'Ubfsf] ;do M   % ld= ;Dd !) hgf  @) ld= ;Dd @% hgf  

                               @)ld= eGbf dfly !^ hgf  

^= sfof{nodf b]xfosf s'g sfdsf nflUf cfpg' ePsf] xf] < /]hf -   _ lrGx lbg'xf]; . 

  s_ l;kmfl/; lng÷k'¥ofpg   #% hgf 

  v_ btf{÷gljs/0f   !^ hgf  

  u_ cfly{s ;xof]u lng   & hgf 

  3_ of]hgf dfu ug{   @) hgf 

  ª_ of]hgfsf ls:tf lng  @) hgf 

  r_ of]hgfsf d"NofÍg u/fpg  @) hgf 

  5_ of]hgfsf] clGtd e"QmfgL lng @) hgf 

  Hf_ /fdw'gL gu/kflnsfn] /fv]sf] ;+/rgf k|fKt ug{  # hgf 

  em_ ;"rgfd"ns ;fdu|L k|fKt ug{    !! hgf 

  `_ cGo s'g} eP 

 

qm=;+= ;]jfsf] gfd d"NofÍg – pko'Qm sf]i7df /]hf -  _ nufpg] 

!= ;]jf lng sf] ;Fu ;Dks{ ug]{ eGGf]df tkfO{nfO{ :ki6 

hfgsf/L eof] < 

clt :ki6  !% Ü 7Ls} *) Ü c:ki6  % Ü 
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@= ;]jfk|bfos sd{rf/Ln] tkfO{sf] cfjZostf / ck]Iff 

slt a'em] h:tf] nfU5 < 

clt w]/}  & Ü 7Ls} ** Ü yf]/}  % Ü 

#= tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] s:tf Jojxf/ u/] < ldng;f/ / 

d}qLk"0f{  % Ü 

7Ls} (%Ü ceb|÷cdof{lbt ) 

Ü 

$= ;]jf k|fKt ug{ cfjZos ;"rgfx? -k|df0f–sfuhft / 

z'Ns–b:t'/_ af/] tkfO{nfO{ ;]jfk|bfos sd{rf/Ln] :ki6 

u/] ls < 

clt :ki6 ul/lbP 

% Ü 

7Ls} ()Ü cndNn x'g] u/L 

c:ki6 ;"rgf lbP 

% Ü 

%= tkfO{n] /fVg'ePsf ;d:ofnfO{ s]–s:tf ;dfwfg lbP < clt ;lhnf] 

tl/sfaf6 ;dfwfg 

lbP # Ü 

7Ls} (@ Ü ;dfwfg lbg 

;s]gg\ % Ü 

^= ;]jf k|fKt ug{ ckgfOPsf k|lqmof s]–s:tf] nfUof] < clt ;lhnf]   @ Ü         

- 5f]6f] _ 

7Ls} %*Ü Nfdf] / emGeml6nf] 

$) Ü 

 

 

!#=alxu{dg cledt lrq g+= !# 

 

 

sfof{nosf s'g– s'g kIfdf w]/} /fd|f] nfUof], s'g–s'g kIfnfO{ ;'wf/ ug'{kg]{ b]lvof] < 

 

/fd|f nfu]sf s'/fx? ;'wf/ ug'{kg]{ ljifox? 

!= sd{rf/Lsf] Jojxf/  

 

@= sfof{nosf] ;/;kmfO{,  

 

#= k|To]s zfvfsf] 5'§f5'§} kmf6n] cln Jojl:yt 

b]lvPsf] 5 . 

 

$=/fh:j ltg{ klxnfsf] eGbf ;lhnf] ePsf] 5 . 

 

%= sfof{no ;Dd cfpg] af6f] clxn] w]/} /fd|f] ePsf] 

5 . 

 

 

!= ;]jfu|fxLx?sf] nflu x]Nk 8]S; tyf ;f]wk'5 sIfsf] 

Joj:yf ul/lbPdf ;]jfdf ;xh x'g]lyof] . 

@= ;]jfu|fxLsf] sfddf l56f] 5l/tf] ul/g' kg]{ tyf 

;]jfu|fxLnfO{ ;lhnf] tl/sfn] lgb]{zg lbg] ug'{k/\of] . 

#= tflnd / uf]i7Ldf l;sfOPsf s'/fnfO{ sfof{Gjog 

x'g] jftfj/0f ;[hgf ul/lbg'kof]{ . 

$= ahf/ cg'udg k|efjsf/L 9+uaf6 ul/g'kof]{ . 

%= ahf/ If]qsf] uNnLdf ePsf] kmf]xf]/ lgoldt ?kdf 

p7fOlbg] Joj:yf ug'{k¥of] . 

^= jflif{s s/ j[l4df Go"lgs/0f ul/g'sf ;fy} s/ 

;+sngsf] nflu sd{rf/L v6fpg'k¥of] . 

&= ahf/ If]qdf rf]/Lsf] ;d:of ePsf]x'Fbf ;'/Iff 

Joj:yf ul/lbg'k¥of] . 
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*= ;fj{hlgs ljBfnosf] u'0f:t/ j[l4sf ;fy} 

k|fljlws lzIffdf hf]8 lbg'k¥of] . 

(= ljsf; lgdf{0fsf ;fy} ;fdflhs hgr]tgfd"ns 

sfo{qmd k|efsf/L 9+uaf6 ;~rfng ug'{k¥of] . 

!)= gu/af;Lx?sf] /f]hufl/sf] Uof/]G6L gu/kflnsfn] 

lng'k¥of] / gu/kflnsf tyf j8faf6 ;]jf ;DalGw / 

b/alGb ;DalGw ;"rgf gful/sn] kfpg] jftfj/0f 

ul/lbg'k¥of] . 

!!= ljsf; lgdf{0fsf] sfd 6f]n ljsf; ;+:yfsf] 

lhDd]af/Ldf ;~rfng x'g'k¥of] .  

 

!@= vfg] kfgLsf] ;d:of Go"gLs/0f x'g'k¥of] . 

 

 

 

 


